
“The Carers’ Centre is training 12 befrienders all 

of whom care for a disabled child,” explained 

&DUHUV·�2IÀFHU�-R�*UREOHU��´7KHVH�YROXQWHHUV�DUH�
experienced and can offer empathy, emotional 

VXSSRUW�DQG�UHDVVXUDQFH�WR�KHOS�RWKHU�SDUHQWV�µ

)DFH���)DFH�WUDLQLQJ�ODVWV�IRU����ZHHNV��FRYHUV�
D�ZLGH�VSHFWUXP�RI�WKHPHV�DQG�WKRURXJKO\�
SUHSDUHV�YROXQWHHUV�IRU�WKH�VHQVLWLYH�UROH�RI�
EHIULHQGLQJ�

3DUHQW�FDUHU�0HOLVVD�*UDG\�LV�D�VLQJOH�PXP�DQG�
WUDLQLQJ�WR�EHFRPH�D�EHIULHQGHU��6KH�KDV�WZR�
children, Toby, who is 11 and diagnosed with 

DXWLVP�$VSHUJHU�V\QGURPH��DQG���\HDU�ROG�.DWLH�

´6WDII�DW�QXUVHU\�VFKRRO�SLFNHG�XS�VRPH�LVVXHV�
ZKHQ�7RE\�ZDV�DERXW���DQG�ZLWKLQ���PRQWKV�KH�
KDG�EHHQ�GLDJQRVHG�µ�VDLG�0HOLVVD��´,�FDOO�WKH�
QH[W���\HDUV�P\�´ORVW�\HDUVµ��,�WKLQN�,�ZDV�JULHYLQJ�
DQG�GHSUHVVHG�DQG�7RE\�ZDV�YHU\�GLIÀFXOW��,W�
DIIHFWHG�P\�UHODWLRQVKLS�ZLWK�.DWLH��ZKRP�,�

FRXOGQ·W�JLYH�HQRXJK�WLPH�WR�DQG�,�DOZD\V�IHOW� 
VR�JXLOW\�µ

7RE\�FRXOGQ·W�FRSH�DW�PDLQVWUHDP�VFKRRO�DQG�
QRZ�DWWHQGV�)RVVHZD\�6SHFLDO�1HHGV�6FKRRO�LQ�
5DGVWRFN��+LV�EHKDYLRXU�LV�JHWWLQJ�HDVLHU��KH·V�
OHDUQLQJ�ZHOO�DQG�ZRUNLQJ�KDUG��

´,�FDQ�UHDVRQ�ZLWK�7RE\�QRZ�µ�H[SODLQHG�0HOLVVD��
´+LV�EHKDYLRXU�XVHG�WR�EH�VR�H[WUHPH�ZKHQ�KH�
ZDV�\RXQJHU��(YHU\WKLQJ�IRU�7RE\�LV�PDJQLÀHG��
ZKHWKHU�KH�LV�KDSS\�RU�VDG�

“Face 2 Face befriending is my way of 

JLYLQJ�VRPHWKLQJ�EDFN��,·YH�EHHQ�WKHUH�DQG�
XQGHUVWDQG�KRZ�LW�IHHOV�WR�EH�WKH�SDUHQW�RI�D�
GLVDEOHG�FKLOG��,I�,�FDQ�SUHYHQW�MXVW�RQH�SHUVRQ�
JRLQJ�WKURXJK�ZKDW�,�ZHQW�WKURXJK��WKHQ�LW�ZLOO�
KDYH�EHHQ�ZRUWK�LW�µ

If you are a parent-carer and would like help 
and support, please contact the Carers’ Centre.

A Friend For Parents in Crisis
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Face 2 Face is a new befriending service for parents of disabled children. It is a network 
of trained befrienders supporting parents who are in crisis, going through the trauma of 
KDYLQJ�WKHLU�FKLOG�GLDJQRVHG�RU�VLPSO\�IHHO�WKH\�ZRXOG�EHQHÀW�IURP�VRPHRQH�WR�WDON�WR�

Toby Grady enjoying a Family 
Sport Session last year.

Melissa Grady with her daughter Katie - Toby didn’t feel like 
being photographed. 



Safety First For Junior Fire Fighters

´,W·V�VR�PXFK�KDUGHU�IRU�IDPLOLHV�WR�HQMR\�
DFWLYLWLHV�WRJHWKHU�ZLWK�D�GLVDEOHG�FKLOG�µ�
VDLG�&DUHUV·�2IÀFHU�/RUUDLQH�)UDSZHOO��´0DQ\�
WUDGLWLRQDO�GD\V�RXW�FDQQRW�DFFRPPRGDWH�
WKHLU�SK\VLFDO�RU�EHKDYLRXUDO�QHHGV��7RGD\�
KDV�EHHQ�ZRQGHUIXO��WKH�FKLOGUHQ�KDYH�EHHQ�
DOORZHG�WR�GUHVV�XS�DV�)LUH�)LJKWHUV��KDYH�D�
JR�ZLWK�WKH�ÀUH�KRVH�DQG�OHDUQHG�DERXW�ÀUH�
VDIHW\�µ�

:DWFK�0DQDJHU�3DXO�&XOOHQ�IURP�$YRQ�
)LUH�DQG�5HVFXH�6HUYLFH�VDLG��´:H�DFWLYHO\�
HQFRXUDJH�SHRSOH�WR�YLVLW�XV�DQG�PHHW�RXU�
WHDP���WRGD\·V�EHHQ�YHU\�VSHFLDO�IRU�HYHU\RQH�
KHUH�DW�WKH�VWDWLRQ�µ

(OHYHQ�\HDU�ROG�2OLYHU�5DEELWWV�HQMR\HG�WKH�
GD\�RXW�ZLWK�KLV�SDUHQWV�DQG�VHYHQ�PRQWK�ROG�
EDE\�VLVWHU�'DLV\��

�´,W·V�RXU�ÀUVW�WULS�ZLWK�WKH�&DUHUV·�&HQWUH�DQG�LW·V�
EHHQ�UHDOO\�H[FLWLQJ�IRU�2OLYHU�µ�VDLG�GDG�6WHYH��
´+H·V�XVXDOO\�UHDOO\�VK\��EXW�WRGD\�KDV�EHHQ�DQ�
XQIRUJHWWDEOH�H[SHULHQFH�IRU�KLP�µ

A special day out brought a group of disabled children and their families to Bath Fire Station 
to meet the team from Avon Fire and Rescue Service.

Left to right: Steve, Julie, baby Daisy and Oliver Rabbitts with Watch 
Manager Paul Cullen from Avon Fire and Rescue Service.

Think Tank is a new support group recently 
launched by the Carers’ Centre. A group of 25 
carers, all of whom look after someone with 
a mood disorder such as bi-polar disorder, 
depression or schizophrenia, met in Radstock 
to help get the group up and running.

´%\�ZRUNLQJ�ZLWK�%L�SRODU�8.��%DWK�0,1'��3$/6�
and Rethink, we are going to be able to 

RIIHU�D�ZLGH�UDQJH�RI�VXSSRUW�DQG�DGYLFH�WR�
carers who come along to meetings,” said 

7RP�)R[�3URYHUEV�IURP�WKH�&DUHUV·�&HQWUH�

*HWWLQJ�WRJHWKHU�IRU�PXWXDO�KHOS�DQG�
VXSSRUW�FDQ�KHOS�FDUHUV�IHHO�OHVV�LVRODWHG��EXW�
IHHGEDFN�IURP�WKH�ÀUVW�HYHQW�VKRZHG�FDUHUV�
ZDQW�PRUH�WKDQ�WKLV�IURP�WKH�JURXS�

´7KHVH�FDUHUV�UHDOO\�ZDQW�WR�JHW�LQYROYHG�LQ�
VHUYLFH�GHYHORSPHQW�DQG�SURYLVLRQ��ZKLFK�
is something the Carers’ Centre can make 

KDSSHQ�µ�DGGHG�7RP��´7KH�VXFFHVV�RI�
WKH�ODXQFK�SURYHV�WKHUH�LV�D�UHDO�QHHG�IRU�
VSHFLDOLVW�KHOS�IRU�WKHVH�FDUHUV�µ

Why not come along? Monthly Think Tank 

PHHWLQJV�DUH�WDNLQJ�SODFH�LQ�FHQWUDO�%DWK�

See What’s On for more information.

Left to right: Jude King from Bath MIND, Tom Fox-Proverbs from the Carers’ 
Centre, Rosie Brandon from PALS and carer Jon Cooper.

Real Need For Think Tank



New Patron for 
Carers’ Centre

Bath-based philanthropist Edward 
Bayntun-Coward has kindly agreed 
to become the new Patron of the 
Carers’ Centre. He brings his life-long 
experience of working with local and 
national charities to the role and hopes 
WR�KHOS�UDLVH�WKH�SURÀOH�RI�WKH�&HQWUH�

Edward Bayntun-Coward with  
Chief Executive Sonia Hutchison.

´,·P�ORFDO�DQG�LQYROYHG�LQ�D�QXPEHU�
RI�FKDULWLHV�LQ�WKH�DUHD�µ�VDLG�(GZDUG��
´,�YROXQWHHUHG�IRU����\HDUV�IRU�WKH�
6DPDULWDQV�LQ�/RQGRQ�DQG�OHDUQW�D�ORW�
DERXW�KRZ�KDUG�OLIH�FDQ�EH�IRU�FDUHUV��,�
DOVR�KDYH�D�GLVDEOHG�QHSKHZ�DQG�KDYH�
VHHQ�ÀUVW�KDQG�KRZ�FDULQJ�IRU�DQRWKHU�
SHUVRQ�FKDQJHV�HYHU\WKLQJ�µ

(GZDUG�ZHQW�WR�2[IRUG�8QLYHUVLW\�
ZLWK�'DYLG�&DPHURQ�DQG�KDV�KLV�RZQ�
YLHZV�RQ�7KH�%LJ�6RFLHW\��´(YHU\RQH�
VKRXOG�WU\�WR�GR�VRPHWKLQJ�RWKHU�WKDQ�
MXVW�PDNH�PRQH\��,·P�OXFN\�WR�KDYH�WKH�
OLIH�WKDW�,�OLYH��DQG�HYHU\�ZHHN�,�GR�P\�
EHVW�WR�GHYRWH�WLPH�DQG�UHVRXUFHV�WR�
YDULRXV�JRRG�FDXVHV�µ

(GZDUG�LV�WKH�RZQHU�RI�*HRUJH�%D\QWXQ��
RQH�RI�WKH�ZRUOG·V�PRVW�IDPRXV�
bookshops, established by his great-

JUDQGIDWKHU�LQ�%DWK�LQ������

Tough Life For Roger
Caring for his wife, working part-time in a care 
home and looking after his teenage son means 
Roger Bowring lives a complicated life. Combine 
all this with a learning disability and it’s easy to see 
why Roger sometimes feels frustrated.

´,�ZRUU\�D�ORW�DERXW�ZRUN�DQG�ORRNLQJ�DIWHU�6WHSK�
DQG�/LDP�µ�KH�H[SODLQHG��´6WHSK·V�JRW�WR�KDYH�D�
KHDUW�RSHUDWLRQ�QH[W�PRQWK�DQG�,�GRQ·W�NQRZ�KRZ�
,·OO�PDQDJH�JRLQJ�WR�ZRUN�ZKHQ�,·P�QHHGHG�KHUH�WR�
ORRN�DIWHU�KHU�µ

6WHSK�DQG�5RJHU�PHW�ZKHQ�WKH\�ZHUH�MXVW���DW�WKHLU�
ORFDO�VSHFLDO�QHHGV�VFKRRO�DQG�KDYH�EHHQ�WRJHWKHU�
IRU�WKH�ODVW����\HDUV��7KHLU�VRQ�/LDP�LV�QRZ����

´/LDP�LV�D�FOHYHU�ER\�DQG�KHOSV�D�ORW��+H·V�GRLQJ�
UHDOO\�ZHOO�DW�VFKRRO�µ�VDLG�5RJHU��VPLOLQJ��´:H�DOVR�
KDYH�YROXQWHHUV�FRPH�WR�WKH�KRXVH�HDFK�ZHHN�WR�
KHOS�XV�WR�XQGHUVWDQG�RXU�SRVW�DQG�SD\�ELOOV�µ

´,�ZRXOGQ·W�EH�DEOH�WR�PDQDJH�ZLWKRXW�5RJHU�µ�VDLG�
6WHSK��´+H�GRHV�DOO�WKH�KRXVHZRUN�DQG�WKH�FRRNLQJ�
DQG�ORRNV�DIWHU�PH��,�KDYH�VFROLRVLV�ZKLFK�PHDQV�
ZDONLQJ�DQG�JHWWLQJ�DERXW�LV�GLIÀFXOW��,�KDYH�D�KHDUW�
FRQGLWLRQ�DQG�SUREOHPV�ZLWK�P\�KLS�WRR��VR�,�QHHG�D�
ORW�RI�ORRNLQJ�DIWHU�µ

�´(YHU\WKLQJ�LV�D�VWUXJJOH�DQG�,�JHW�UHDOO\�IUXVWUDWHG�
VRPHWLPHV�µ�DGGHG�5RJHU��´7KH�&DUHUV·�&HQWUH�KDYH�
KHOSHG�PH�ZLWK�IUHH�FRXQVHOOLQJ�ZKLFK�KDV�PDGH�PH�
IHHO�EHWWHU��,·P�QRZ�JRLQJ�WR�WKH�J\P�HYHU\�ZHHN�
WKURXJK�*LYH�8V�$�%UHDN�DQG�LW·V�EULOOLDQW��,�VZLWFK�
RII�IURP�FDULQJ�DQG�KDYH�D�ELW�RI�WLPH�WR�ORRN�DIWHU�
P\VHOI�µ

5RJHU�UHFHLYHV�VXSSRUW�IURP�WKH�&DUHUV·�&HQWUH·V�
VHUYLFH�IRU�FDUHUV�ZLWK�OHDUQLQJ�GLVDELOLWLHV��,I�\RX�
ZRXOG�OLNH�PRUH�LQIRUPDWLRQ��RU�QHHG�KHOS��SOHDVH�
FRQWDFW�WKH�&HQWUH�



Left to right: Michelle 
Winter Teaching Fellow, 
Department of Social and 
Policy Sciences, Social Work 
students Joe Suckling and 
Sarah Gregson with carers 
Donna Amoah and Sue 
Comely. 

Trouble sleeping? 
5HVHDUFKHUV�DW�WKH�8QLYHUVLW\�RI�%DWK�DUH�ORRNLQJ�
IRU�SHRSOH�ZLWK�PLOG�$O]KHLPHU·V�GLVHDVH�RU�
dementia, and their carer, to take part in a new 

VOHHS�VWXG\��&RQWDFW�/LVD�$XVWLQ�RQ��������������
RU�������������

useful Websites 
ZZZ�QHWEXGG\�RUJ�XN�LV�DQ�DZDUG�ZLQQLQJ�
website for parents, carers and learning disability 

SURIHVVLRQDOV��/RJ�RQ�IRU�LGHDV��WR�VZDS�WLSV�DQG�
DFFHVV�LQIRUPDWLRQ��

Extra Help After Hospital Discharge
7KH�+RVSLWDO�'LVFKDUJH�6XSSRUW�6HUYLFH�LV�ZRUNLQJ�
WR�SURYLGH�KRPH�VDIHW\�FKHFNV�IRU�YXOQHUDEOH�
SHRSOH�DIWHU�OHDYLQJ�KRVSLWDO��&RQWDFW�6RPHUVHW�
&DUH�	�5HSDLU�RQ���������������

Help With Energy Bills 
7KH�(QHUJ\�$GYLFH�3URMHFW�RIIHUV�KRPH�YLVLWV��
RQH�WR�RQH�DGYLFH�DQG�JURXS�VHVVLRQV��,I�\RX�DUH�
VWUXJJOLQJ�ZLWK�XWLOLW\�ELOOV�FRQWDFW��������������

Computers for Carers 
&DUHUV�PD\�EH�HOLJLEOH�IRU�VXSSRUW�WR�REWDLQ�D�
UHIXUELVKHG�FRPSXWHU�DW�D�JUHDWO\�UHGXFHG� 
SULFH�WKURXJK�3&;XN��9LVLW�ZZZ�SF[XN�FRP�RU�
HPDLO�MHQ#SF[XN�FRP�LI�\RX�DUH�FODLPLQJ�

��+RXVLQJ�%HQHÀW

��,QFRPH�6XSSRUW

��-REVHHNHU·V�$OORZDQFH

��3HQVLRQ�&UHGLW

��'LVDELOLW\�/LYLQJ�$OORZDQFH

��$WWHQGDQFH�$OORZDQFH

��,QFDSDFLW\�%HQHÀW

��(PSOR\PHQW�	�6XSSRUW�$OORZDQFH

�'LVDELOLW\�(OHPHQW�RI�WKH�:RUNLQJ�7D[�&UHGLWV� 
 

Diamond Travelcard  
)UHH�RII�SHDN�EXV�WUDYHO�IRU�ROGHU�SHRSOH�DQG�
WKRVH�ZLWK�GLVDELOLWLHV�ZKR�OLYH�LQ�%DWK�DQG�1RUWK�
(DVW�6RPHUVHW��3OHDVH�FRQWDFW�&RXQFLO�&RQQHFW� 
RQ�������������

Carers’ Update

Carers Get Involved 
Carers can help the Carers’ Centre raise 

DZDUHQHVV�RI�WKH�LVVXHV�WKH\�IDFH�WR�WKH�PHGLD��
WKH�SXEOLF��KHDOWK�DQG�VRFLDO�FDUH�SURIHVVLRQDOV�
DQG�IXQGHUV��*HWWLQJ�FDUHUV�LQYROYHG�KHOSV�FUHDWH�
EHWWHU�XQGHUVWDQGLQJ�DQG�GHYHORS�ORFDO�VHUYLFHV�
IRU�WKH�EHWWHU�

Students Learn From Carers 
&DUHUV�UHJXODUO\�KHOS�ÀUVW�DQG�VHFRQG�\HDU�6RFLDO�
:RUN�VWXGHQWV�DW�WKH�8QLYHUVLW\�RI�%DWK�WR�OHDUQ�
DERXW�ZKDW�EHLQJ�D�FDUHU�LV�OLNH��

´,W·V�D�SULYLOHJH�WR�EH�DEOH�WR�PHHW�DQG�WDON�WR�
FDUHUV�µ�VDLG�VWXGHQW�6DUDK�*UHJVRQ��´+HDULQJ�WKHLU�
VWRULHV�KHOSV�XV�WR�WKLQN�DERXW�EHWWHU�SUDFWLFH�µ

´:RUNLQJ�GLUHFWO\�ZLWK�VWXGHQWV�EULQJV�WKH�UHDOLW\�RI�
caring right into the classroom,” said carer Donna 

$PRDK��

Carers’ Help Required! 
%DWK�5R\DO�8QLWHG�+RVSLWDO�QHHGV�FDUHUV�RI�SHRSOH�
ZKR�XVH�WKH�KRVSLWDO�WR�JHW�LQYROYHG�LQ�WKH�3DWLHQW�
([SHULHQFH�*URXS�

6LURQD�&DUH�DQG�+HDOWK�QHHG�FDUHUV�WR�VLW�RQ�WKHLU��
VHUYLFH�XVHU�SDQHO���

&DUHUV�8.�ZDQWV�FDUHUV�WR�WHOO�WKHLU�VWRULHV�WR�WKH�
SUHVV�WR�UDLVH�DZDUHQHVV��

Please get in touch with the Centre if you would 
like to get involved.



 

First Wednesday
����SP�WR�����SP
7KH�$WULXP��5R\DO�8QLWHG�+RVSLWDO��
&RPEH�3DUN��%DWK�%$���1*��

Second Wednesday
����SP�WR�����SP
3DXOWRQ�+RVSLWDO��6DOLVEXU\�5RDG��
3DXOWRQ��%ULVWRO�%6����6%�

Fourth Wednesday
����SP�WR�����SP
6W�0DUWLQ·V�+RVSLWDO��0LGIRUG�5RDG��
%DWK�%$���53�

First Saturday
�����DP�WR����QRRQ
2OGÀHOG�6XUJHU\�����8SSHU�2OGÀHOG�
3DUN��%DWK�%$���+7��

First Saturday
����SP�WR�����SP
&RPEH�:DUG��5R\DO�8QLWHG�+RVSLWDO��
&RPEH�3DUN��%DWK�%$���1*�

First Thursday
����SP�WR�����SP
&RPEH�:DUG��5R\DO�8QLWHG�+RVSLWDO��
&RPEH�3DUN��%DWK�%$���1*�

First Tuesday
����DP�WR������DP�
.H\QVKDP�+HDOWK�&HQWUH��6W�&OHPHQWV�
5RDG��.H\QVKDP�%6����$*

 Chief  Executive

 
Monthly Carer’s  
Drop-in Services  
IRU�FRQÀGHQWLDO�KHOS��VXSSRUW�
and advice

Welcome to Bunny
Malcolm (Bunny) Harvey is the new Treasurer at 
the Carers’ Centre, an important voluntary role 
within the charity’s Board of Trustees.

%XQQ\�KDV�H[WHQVLYH�EXVLQHVV�H[SHULHQFH�WR�KHOS�ZLWK�
WKH�ZRUN�RI�WKH�&HQWUH��SOXV�KH�XQGHUVWDQGV�WKH�LVVXHV�
IDFHG�E\�FDUHUV��´0\�PRWKHU�KDG�GHPHQWLD�VR�,�NQRZ�
how important the role of carers is in society,” said 

%XQQ\��´,·P�WUHPHQGRXVO\�LPSUHVVHG�ZLWK�WKH�UXQQLQJ�RI�
WKH�&DUHUV·�&HQWUH�DQG�SURXG�WR�EH�DEOH�WR�KHOS�VXFK�
D�ZHOO�RUJDQLVHG�DQG�HIIHFWLYH�RUJDQLVDWLRQ�µ

´7KH�UROH�RI�7UHDVXUHU�LQ�D�FKDULW\�LV�YLWDO�WR�RYHUVHH�
DQG�PRQLWRU�ÀQDQFLDO�PDWWHUV��HQVXULQJ�PRQH\�LV�XVHG�
ZLVHO\�µ�VDLG�6RQLD�+XWFKLVRQ��&KLHI�([HFXWLYH��´:H�DUH�
SOHDVHG�WR�ZHOFRPH�%XQQ\�WR�WKH�&DUHUV·�&HQWUH�µ

Treasurer Bunny Harvey

Sonia Says
The Carers’ Centre is now preparing to bid for 

carers’ services in Bath and North Somerset. 

The local Council and NHS Bath and North East 

Somerset have made it clear that they would like 

to combine a number of contracts into one. 

The Carers’ Centre is planning to work together 
with other organisations to ensure the views 
we have heard from carers through forums and 
Y]M[\QWVVIQZM[�Q[�ZMÆMK\ML�QV�\PM�JQL�_M�UISM��<PMZM�
_QTT�JM�UWZM�VM_[�WV�\PQ[�[WWV��

If you would like to comment on the detail there 
_QTT�JM�I�NWZ]U�WV�\PM���\P�5IZKP�\W�OQ^M�aW]�UWZM�
QVNWZUI\QWV�IVL�OM\�aW]Z�^QM_[��8TMI[M�[MM�?PI\¼[�7V�
\W�JWWS�aW]Z�XTIKM�

?M�[\QTT�PI^M�XTIKM[�WV�\PM�4WVLWV���3�Z]V�WV�\PM�
 \P�2]Ta�������?M�_QTT�JM�\ISQVO�I�UQVQJ][�]X�NWZ�
runners - for a free place and transport we ask that 
Z]VVMZ[�ZIQ[M�I�UQVQU]U�WN������\W�\ISM�XIZ\�
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Contact 
the Carers’ 
Centre

Carers Help  
Improve Hospital 
Experience
A joint initiative from The Royal united  

Hospital and the Carers’ Centre aims to 

EHQHÀW�VWDII��SDWLHQWV�DQG�WKHLU�FDUHUV� 

during hospital stays. The Carers’ Resource 

Pack contains vital information to help  

staff understand patients’ needs and  

improve their experience at the hospital.

1HLO�'ULQNZDWHU�IURP�WKH�&DUHUV·�&HQWUH�
H[SODLQHG��´&DUHUV�DUH�WHOOLQJ�XV�WKDW�ZKHQ�D�
ORYHG�RQH�JRHV�LQWR�KRVSLWDO��WKH\�ZDQW�WR�EH�
PRUH�LQYROYHG�LQ�WKH�GHFLVLRQ�PDNLQJ�DURXQG�
WKHLU�FDUH��7KH�&DUHUV·�5HVRXUFH�3DFN�FRQWDLQV�
D�TXHVWLRQQDLUH�WR�EH�FRPSOHWHG�E\�WKH�FDUHU�
ZLWK�XVHIXO�LQIRUPDWLRQ�DERXW�WKH�SDWLHQW��7KLV�ZLOO�
KHOS�HYHU\RQH�ZRUN�WRJHWKHU�DQG�FRPPXQLFDWH�
PRUH�HIIHFWLYHO\�DV�D�WHDP�µ

7KURXJK�WKH�&HQWUH��WKH�KRVSLWDO�DVNHG�IRU�
IHHGEDFN�IURP�FDUHUV�DERXW�KRZ�LW�FRXOG�
LPSURYH��7KH�&DUHUV·�5HVRXUFH�3DFN�LV�SDUW�RI�D�
UDQJH�RI�FROODERUDWLYH�VHUYLFHV�GHYHORSHG�DV�D�
UHVXOW��$QRWKHU�LPSURYHPHQW�LV�D�&DUHUV·�2IÀFHU�
EDVHG�DW�WKH�KRVSLWDO��YLVLWLQJ�SDWLHQWV�RQ�ZDUGV�
DQG�SURYLGLQJ�WKHLU�FDUHUV�ZLWK�LQIRUPDWLRQ�DQG�
DGYLFH�DERXW�VHUYLFHV�WKDW�FRXOG�KHOS�WKHP�

´:H�DUH�FRQVWDQWO\�ÀQGLQJ�QHZ�FDUHUV�IURP�
DFURVV�WKH�UHJLRQ�DW�WKH�58+�µ�DGGHG�1HLO��
´/RRNLQJ�DIWHU�VRPHRQH�ZKR�LV�IUDLO��LOO�RU�
GLVDEOHG�FDQ�PHDQ�JLYLQJ�XS�ZRUN��VWUXJJOLQJ�
ÀQDQFLDOO\�DQG�GDPDJH�WR�KHDOWK�IRU�FDUHUV��
7KH\�RIWHQ�GRQ·W�UHDOLVH�WKHUH�LV�KHOS�DQG�VXSSRUW�
DYDLODEOH�µ

'U�&KULV�'\HU��&RQVXOWDQW�*HULDWULFLDQ�DW�WKH�
58+�KDV�EHHQ�OHDGLQJ�WKH�ODXQFK�RI�WKH�QHZ�
UHVRXUFH��´:H�DUH�GHOLJKWHG�WR�EH�ZRUNLQJ�
so closely with Carers’ Centre and recognise 

carers as expert partners in the treatment and 

FDUH�RI�SDWLHQWV��$GPLVVLRQ�LV�D�ZRUU\LQJ�WLPH�IRU�
YXOQHUDEOH�SDWLHQWV�DQG�WKHLU�FDUHUV���WKH�&DUHUV·�
5HVRXUFH�3DFN�ZLOO�KHOS�WR�HQVXUH�ZH�XQGHUVWDQG�
WKHLU�QHHGV�PRUH�FOHDUO\��:H�WKLQN�WKLV�ZLOO�EH�D�
ELJ�VWHS�IRUZDUG�µ��

 

Neil Drinkwater from the Carers’ Centre, Dr Katherine Asplin, Chris Brasier - 
Charge Nurse and Ben Woodland - Nurse.


