
After extensive interviews with staff, Trustees 
DQG�FDUHUV��34$662�RIÀFLDOV�SUDLVHG�WKH�
&DUHUV·�&HQWUH�DQG�LWV�ZRUN�DQG�FRQFOXGHG��
´,W·V�FOHDU�WKDW�FDUHUV�DQG�WKHLU�QHHGV�DUH�
DW�WKH�KHDUW�RI�VHUYLFHV�EHLQJ�SURYLGHG�DQG�
GHYHORSHG�LQ�WKLV�RUJDQLVDWLRQ�µ�

,Q�WKH�DVVHVVPHQW�IRU�WKH�([FHOOHQFH�$ZDUG��WKH�
3ULQFHVV�5R\DO�7UXVW�IRU�&DUHUV�VDLG��´7KH�&DUHUV·�
Centre is a dynamic and vibrant organisation 
ZKLFK�VWULYHV�WR�LPSURYH�WKHLU�VHUYLFHV�DQG�
outcomes for carers, demonstrated by the 
HQWKXVLDVP�RI�VWDII�DQG�YROXQWHHUV�DQG�WKH�
SRVLWLYH�YLEH�IURP�DURXQG�WKH�&HQWUH�µ
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7KH�&DUHUV·�&HQWUH�LV�FHOHEUDWLQJ�D�GRXEOH�ÀUVW�ZLWK�WKH�DWWDLQPHQW�RI�WZR�QDWLRQDOO\�
UHFRJQLVHG�TXDOLW\�DZDUGV��7KH�ÀUVW�DFFRODGH�LV�WKH�34$662�4XDOLW\�0DUN��DZDUGHG�
E\�WKH�1DWLRQDO�&KDULWLHV�&RPPLVVLRQ��ZKLFK�GHPRQVWUDWHV�WKH�TXDOLW\�DQG�FUHGLELOLW\�
RI�WKH�ZRUN�RI�WKH�RUJDQLVDWLRQ��7KH�&HQWUH�ZHQW�RQ�WR�DFKLHYH�WKH�3ULQFHVV�5R\DO�7UXVW�
IRU�&DUHUV·�([FHOOHQFH�$ZDUG�IRU�LWV�GHGLFDWLRQ�DQG�KLJK�OHYHO�RI�VHUYLFH�LQ�ZRUNLQJ�WR�
VXSSRUW�ORFDO�FDUHUV�

0D\RU�RI�%DWK��%ULDQ�&KDONHU��SUHVHQWV�WKH�
34$662�4XDOLW\�0DUN�WR��OHIW�WR�ULJKW��9LFH�
&KDLU�DQG�FDUHU�3LSSD�+DZNLQV��&DUHUV·�
&HQWUH�&KDLU�-LOO�7UHPHOOHQ�DQG�&KLHI�
([HFXWLYH�6RQLD�+XWFKLVRQ�

´:H�DUH�SURXG�WR�DQQRXQFH�WKDW�ZH�

DUH�WKH�ÀUVW�RUJDQLVDWLRQ�WR�DFKLHYH�WKH�

34$662�4XDOLW\�0DUN�DW�/HYHO���LQ�WKH�

%DWK�DQG�1RUWK�(DVW�6RPHUVHW�DUHD�µ

“The Centre has gone from strength to strength 
and we have a great team of staff, Trustees and 
YROXQWHHUV�RQ�ERDUG�µ�VDLG�6RQLD�+XWFKLVRQ� 
&DUHUV·�&HQWUH�&KLHI�([HFXWLYH��´7KHVH�DZDUGV�VKRZ�
our funders and service-users that our work is of the 
KLJKHVW�VWDQGDUG�DQG�WKDW�ZH�DUH�PDNLQJ�D�SRVLWLYH�
LPSDFW�RQ�WKH�OLYHV�RI�FDUHUV�



&DUHUV�*HW�,QYROYHG

2Q�DLU�DW�6RPHU�9DOOH\�)0��&DUHUV�*DU\�6PLWK�DQG�0DU\�$OOHQ�ZLWK�-R�
*UREOHU��(OOLH�0LWFKHOO�DQG�1HLO�'ULQNZDWHU�IURP�WKH�&DUHUV·�&HQWUH�

Carers can help the 
Carers’ Centre to raise 
DZDUHQHVV�RI�WKH�LVVXHV�
WKH\�IDFH�WR�WKH�PHGLD��
WKH�SXEOLF��KHDOWK�DQG�

VRFLDO�FDUH�SURIHVVLRQDOV�DQG�IXQGHUV��
*HWWLQJ�UHDO�FDUHUV�LQYROYHG�KHOSV�FUHDWH�
PRUH�XQGHUVWDQGLQJ�DQG�GHYHORS�ORFDO�
VHUYLFHV�IRU�WKH�EHWWHU��:K\�GRQ·W�\RX�JHW�
LQYROYHG"�$OO�FDUHUV�DUH�ZHOFRPH�DQG�IXOO�
WUDLQLQJ�DQG�VXSSRUW�LV�SURYLGHG��

&DUHUV�2Q�$LU 
7KH�&HQWUH�KDV�EHHQ�ZRUNLQJ�ZLWK�6RPHU�9DOOH\�
)0�WR�SURGXFH�D�UDGLR�VKRZ�DERXW�WKH�UROH�RI�
FDUHUV�OLYLQJ�LQ�%DWK�DQG�1RUWK�(DVW�6RPHUVHW�

Gary Smith, who cares for his wife, Sue, has 
EHHQ�ZRUNLQJ�RQ�WKH�SURMHFW��´,·YH�OHDUQW�VR�
PXFK�DERXW�GLIIHUHQW�FDULQJ�H[SHULHQFHV�DQG�
KRZ�WKH�&HQWUH�ZRUNV�WR�LPSURYH�WKH�OLYHV�RI�
FDUHUV�LQ�WKH�DUHD�µ�KH�VDLG��´:RUNLQJ�RQ�WKH�
UDGLR�SURJUDPPH�KDV�EHHQ�KDUG�EXW�YHU\�
HQMR\DEOH�DQG�WKH�SURGXFWLRQ�DQG�HGLWLQJ�VLGH�
ZDV�IDVFLQDWLQJ��,�IHHO�GLIIHUHQW�ZKHQ�,�OLVWHQ�WR�
the radio now as I understand what’s going on 
EHKLQG�WKH�VFHQHV�µ 

&DUHUV·�+HOS�5HTXLUHG�

��&DUHUV�DUH�QHHGHG�WR�KHOS�GHYHORS�DQ�
(QG�2I�/LIH�UHVRXUFH�IRU�WKH�1+6�

��&DUHUV�RI�VRPHRQH�ZKR�KDV�KDG�D�
stroke are needed for a new DVD for 
WKH�6WURNH�6HUYLFH�

��&DUHUV�WR�JLYH�WDONV�DW�JURXSV�DQG� 
FOXEV�WR�ÀQG�PRUH�FDUHUV�ZKR�QHHG�
KHOS�DQG�VXSSRUW�

3OHDVH�JHW�LQ�WRXFK�ZLWK�WKH�&HQWUH�IRU�
PRUH�LQIRUPDWLRQ�RQ��������������

:KDW�$�:DVWH� 
6RPH�%DWK1(6�UHVLGHQWV�DUH�QRW�DEOH�WR�FDUU\�WKHLU�
UXEELVK��UHF\FOLQJ�RU�JDUGHQ�ZDVWH�IRU�FROOHFWLRQ��
)RU�DVVLVWDQFH�SOHDVH�FRQWDFW�&RXQFLO�&RQQHFW� 
RQ��������������RU�HPDLO� 
FRXQFLOFRQQHFW#EDWKQHV�JRY�XN�

Undiagnosed Conditions 
SWAN UK (Syndromes Without A Name) offers 
VXSSRUW�DQG�LQIRUPDWLRQ�WR�IDPLOLHV�RI�FKLOGUHQ� 
ZLWK�XQGLDJQRVHG�FRQGLWLRQV��-RLQ�WKHLU� 
FRPPXQLW\�DQG�UHJLVWHU�IRU�WKHLU�QHZVOHWWHU�DW� 
ZZZ�XQGLDJQRVHG�RUJ�XN

Carers’ Consulted  
%DWK1(6�&RXQFLO�LV�FRQVXOWLQJ�RQ�WKH�IXWXUH�RI�KRPH�
LPSURYHPHQW�VHUYLFHV��7R�KDYH�\RXU�VD\�YLVLW� 
KWWS���WLQ\XUO�FRP��F�[ZD\

 

%OLQG�&RUG�6DIHW\ 
7KHUH�LV�D�QHZ�GULYH�WR�HQVXUH�FKLOGUHQ�DUH� 
VDIH�DURXQG�EOLQG�FRUGV���ZLWK�IUHH�FRUG�VDIHW\�
SDFNV�DYDLODEOH�� 
&RQWDFW�WKH�&DUHUV·�&HQWUH�IRU�LQIRUPDWLRQ�

8VHIXO�:HEVLWHV 
9LVLW�ZZZ�GHPHQWLDZHEEDWK�RUJ�XN�IRU�ORFDO�
VXSSRUW�IRU�FDUHUV�RI�VRPHRQH�ZLWK�GHPHQWLD�

)RU�D�IUHH�JXLGH�WR�ORFDO�KHDOWK��ZHOOEHLQJ�DQG�
FRPPXQLW\�VHUYLFHV�YLVLW�ZZZ�ZHOODZDUH�RUJ�XN

9LVLW�ZZZ�FRXQWU\VLGHPRELOLW\�RUJ�IRU�WKH�
&RXQWU\VLGH�0RELOLW\�6FKHPH�SURYLGLQJ�HDV\�DFFHVV�
WR�WKH�FRXQWU\VLGH�IRU�SHRSOH�ZLWK�GLVDELOLWLHV�

-RLQ�2XU�����&OXE 
)RU�MXVW����D�PRQWK��ZK\�QRW�MRLQ�7KH�&DUHUV·�&HQWUH�
����&OXE�DQG�KHOS�XV�UDLVH�YDOXDEOH�IXQGV�WR�
VXSSRUW�ORFDO�FDUHUV"�(YHU\�PRQWK�WKHUH�LV�D�3UL]H�
'UDZ�ZKHUH�\RX�FRXOG�ZLQ�XS�WR�����LQ�&$6+��
&RQWDFW�WKH�&DUHUV·�&HQWUH�IRU�PRUH�LQIRUPDWLRQ�

Carers’ Update



New Beginnings For Women Carers

´)XQGLQJ�E\�WKH�1DWLRQDO�/RWWHU\��WKLV�
WUDLQLQJ�KHOSV�ZRPHQ�ZKR�KDYH�EHHQ�RXW�RI�
HPSOR\PHQW�RU�HGXFDWLRQ�IRU�VRPH�WLPH�µ�
H[SODLQHG�6DUDK�5LFKDUGVRQ�IURP�+LOOFURIW��
´1HZ�%HJLQQLQJV�:RUNVKRSV�KDYH�EHHQ�UXQ�
DW�&DUHUV·�&HQWUHV�DFURVV�(QJODQG�ZLWK�YHU\�
SRVLWLYH�IHHGEDFN�IURP�FDUHUV��7KH�GD\� 
LQYROYHV�FRQÀGHQFH�EXLOGLQJ�H[HUFLVHV�WR� 
KHOS�ZRPHQ�LGHQWLI\�ZKDW�WKH\�ZRXOG�OLNH� 
WR�GR�RU�OHDUQ�DERXW��WKHQ�DGYLFH�DQG�
JXLGDQFH�RQ�KRZ�WR�DFKLHYH�WKHLU�JRDOV�µ

5DFKHO�+RSH��ZKR�FDUHV�IRU�KHU����\HDU�
ROG�VRQ��DWWHQGHG�WKH�ZRUNVKRS��´,W·V�EHHQ�
YHU\�ZRUWKZKLOH�µ�VKH�VDLG��´,·YH�PHW�VRPH�
WUXO\�LQVSLULQJ�FDUHUV�DQG�ERRVWHG�P\�VHOI�
FRQÀGHQFH��,·P�QRZ�PRUH�PRWLYDWHG�WR�
LPSURYH�P\�VNLOOV��IDFH�P\�GLIÀFXOWLHV�DQG� 
PRYH�IRUZDUG�ZLWK�P\�OLIH�µ

&DUHUV·�2IÀFHU�&OLYH�%URRNV�ZLWK�FDUHUV�<D\RL�)HUQDQGR�DQG�5DFKHO�+RSH��
ZLWK�6DUDK�5LFKDUGVRQ�IURP�+LOOFURIW�&ROOHJH�

$�QHZ�LQLWLDWLYH�WR�KHOS�FDUHUV�GHYHORS�HPSOR\PHQW�VNLOOV�DQG�PRYH�WRZDUGV�ZRUN�LV�
QRZ�XQGHUZD\�DW�WKH�&DUHUV·�&HQWUH��)ROORZLQJ�D�VXFFHVVIXO�ZRUNVKRS�RQ�&9�ZULWLQJ�
DQG�LQWHUYLHZ�VNLOOV��+LOOFURIW�&ROOHJH�KDYH�UXQ�D�WUDLQLQJ�GD\�IRU�ZRPHQ�FDUHUV�WR�
GLVFRYHU�DQG�XQOHDVK�WKHLU�SRWHQWLDO�

7KH�&DUHUV·�&HQWUH�KDV�EHHQ�DZDUGHG�

��������WR�KHOS�LPSURYH�PHQWDO�KHDOWK�

DQG�ZHOO�EHLQJ�IRU�FDUHUV�DQG�WR�SURYLGH�

VNLOOV�DQG�WUDLQLQJ�WR�KHOS�WKHP�LQ�WKHLU�

FDULQJ�UROH��

7KDQNV�WR�D�JUDQW�IURP�6W�-RKQV·�+RVSLWDO��IUHH�
FRXQVHOOLQJ�VHVVLRQV�DUH�QRZ�DYDLODEOH�IRU�%DWK�
EDVHG�FDUHUV��&RXQVHOORU�-HQQ\�+DLOHV�H[SODLQHG��
´'HSUHVVLRQ��WLUHGQHVV�DQG�EHLQJ�RYHUZKHOPHG�
ZLWK�UHVSRQVLELOLWLHV�DOO�WDNH�WKHLU�WROO�RQ�FDUHUV��
7KURXJK�FRXQVHOOLQJ�,�JLYH�VWUDWHJLHV�WR�KHOS�
WKHP�FRSH�µ

$IWHU�DQRWKHU�VXFFHVVIXO�ELG��WKH�&KDUOHV�
+D\ZDUG�)RXQGDWLRQ�GRQDWHG�IXQGV�IRU�WKH�
&HQWUH�WR�RIIHU�IUHH�WUDLQLQJ�WR�ROGHU�FDUHUV�LQ�

ÀUVW�DLG��DVVHUWLYHQHVV�DQG�KHDOWK\�FRRNLQJ�DQG�
OLIHVW\OH��

&DUHUV·�&HQWUH�&KLHI�([HFXWLYH�6RQLD�+XWFKLVRQ�
VDLG��´2YHU�KDOI�RI�DOO�FDUHUV�DUH�RYHU�WKH�DJH�
RI����DQG�FDQ�EH�WU\LQJ�WR�JHW�E\�RQ�YHU\�ORZ�
LQFRPHV��7KLV�H[WUD�WUDLQLQJ�ZLOO�JR�D�ORQJ�ZD\�
WR�KHOSLQJ�WKLV�LVRODWHG�JURXS�WR�LPSURYH�VHOI��
HVWHHP��OLYH�ORQJHU�DQG�KHDOWKLHU�DQG�FRSH�ZLWK�
WKHLU�UHOHQWOHVV�FDULQJ�UROHV�µ

Funding For Carers’ 

Health and Well-Being

&RXQVHOORU�-HQQ\�+DLOHV�ZLWK�6RQLD�+XWFKLVRQ��&KLHI�([HFXWLYH�
RI�WKH�&DUHUV·�&HQWUH�

)LQG�RXW�PRUH�DERXW�+LOOFURIW�UHVLGHQWLDO�FRXUVHV�
IRU�ZRPHQ�FDUHUV�DW�ZZZ�KLOOFURIWFROOHJH�DF�XN�
RU�FDOO����������������

&RQWDFW�&OLYH�%URRNV�DW�WKH�&DUHUV·�&HQWUH�IRU�
KHOS�ZLWK�HPSOR\PHQW��WUDLQLQJ�DQG�HGXFDWLRQ�
IRU�FDUHUV�RQ��������������



 

´:H�WKRXJKW�ZH�PD\�QRW�VXUYLYH�SDVW�0DUFK�
�����µ�VDLG�&KDLU�-LOO�7UHPHOOHQ�LQ�KHU�RSHQLQJ�
VSHHFK��´$W�WKH�ODVW�PLQXWH��ZH�UHFHLYHG�
IXOO�IXQGLQJ�IURP�WKH�&RXQFLO��:H�DUH�QRZ�
winning more funding and have more staff 
DQG�YROXQWHHUV�WKDQ�HYHU�EHIRUH��SHRSOH�DUH�
beginning to know more about us and what 
ZH�GR�

7KH�$QQXDO�*HQHUDO�0HHWLQJ�RI�WKH�&DUHUV·�&HQWUH�FHOHEUDWHG�D�\HDU�RI�JURZWK�DQG�
DFKLHYHPHQW�IRU�FDUHUV�LQ�%DWK�DQG�1RUWK�(DVW�6RPHUVHW�

&HOHEUDWLQJ�$�<HDU�2I�6XFFHVV

7KUHH�JXHVW�VSHDNHUV�SURYLGHG�DQ�LQVLJKW�LQWR�
WKH�H[WHQVLYH�ZRUN�RI�WKH�&HQWUH��0DJJLH�
'HSOHGJH��6HQLRU�2FFXSDWLRQDO�7KHUDSLVW�
IURP�WKH�5R\DO�8QLWHG�+RVSLWDO�VSRNH�DERXW�
WKH�FORVH�OLQNV�EHLQJ�HVWDEOLVKHG�ZLWK�ORFDO�
FDUHUV�WKURXJK�WKH�&HQWUH�

´&DUHUV�DUH�H[SHUWV�µ�VKH�VDLG��´:RUNLQJ�ZLWK�
the Carers’ Centre has made us better at 
ZKDW�ZH�GR��7KURXJK�RXU�MRLQW�HIIRUWV��FDUHUV�
KDYH�LQÁXHQFHG�FKDQJHV�LQ�RXU�DGPLVVLRQ�
GRFXPHQWDWLRQ��VKDUHG�WKHLU�H[SHULHQFHV�ZLWK�
RXU�VWDII�DQG�KHOSHG�XV�WR�XQGHUVWDQG�WKHLU�
QHHGV�WKURXJK�MRLQW�OHDUQLQJ�µ

,DQ�'DJJHU�FDUHV�IRU�KLV�VRQ�ZKR�KDV�PHQWDO�
KHDOWK�SUREOHPV��´7KH�&DUHUV·�&HQWUH�UDLVHG�
P\�VHOI�HVWHHP�DQG�KHOSHG�PH�UHDOLVH�\RX�
FDQ�EH�OXFN\�WR�EH�D�FDUHU�µ�KH�H[SODLQHG��
´7KH\�RIIHU�YDOXDEOH�VHUYLFHV�WKDW�KHOS�
SUDFWLFDOO\�DQG�HPRWLRQDOO\��(PSRZHULQJ�
FDUHUV�LV�WR�EH�HQFRXUDJHG�DV�LW�OHDGV�WR�
EHWWHU�DQG�PRUH�FRVW�HIIHFWLYH�VHUYLFHV�µ

7KH�ÀQDO�VSHDNHU�ZDV�&DUROLQH�+LFNPDQ��
6RFLDO�:RUN�7HDFKLQJ�)HOORZ�DW�WKH�8QLYHUVLW\�
RI�%DWK��´7KURXJK�WKH�&DUHUV·�&HQWUH��ZH�
KDYH�LQFUHDVHG�FDUHU�SDUWLFLSDWLRQ�LQ�
WHDFKLQJ�6RFLDO�:RUN�VWXGHQWV�µ�VDLG�&DUROLQH��
´)LUVW�\HDU�VWXGHQWV�ORYH�WR�KHDU�FDUHUV·�
H[SHULHQFHV�DQG�QRZ�FDUHUV�DUH�JHWWLQJ�
LQYROYHG�LQ�WHDFKLQJ�VHFRQG�DQG�WKLUG�\HDU�
VWXGHQWV�DV�ZHOO��6RPH�VWXGHQWV�PD\�IRUJHW�
ZKDW�,�WHDFK��EXW�,�H[SHFW�WKH\�ZLOO�UHPHPEHU�
WKH�FDUHUV�DV�WKH\�UHDOO\�PDNH�WKHP�WKLQN�µ

*XHVW�VSHDNHUV�&DUROLQH�+LFNPDQ��,DQ�'DJJHU�DQG�0DJJLH�'HSOHGJH

&DUHU�%HU\O�*LOOHW�DQG�0DU\�-DQH�0LGGOHKXUVW��'HYHORSPHQW�:RUNHU�
IRU�'LVDEOHG�&KLOGUHQ�DQG�7KHLU�)DPLOLHV�ZLWK�&RXQFLOORU�DQG�&KLHI�
([HFXWLYH�RI�1+6�%DWK�DQG�1RUWK�(DVW�6RPHUVHW��0DOFROP�+DQQH\�
DQG�&KLHI�([HFXWLYH�6RQLD�+XWFKLVRQ�



 

Drop In For Free Financial Advice 

)LUVW�:HGQHVGD\
2.00pm to 4.00pm
7KH�$WULXP��5R\DO�8QLWHG�+RVSLWDO��
&RPEH�3DUN��%DWK�%$���1*��

6HFRQG�:HGQHVGD\
2.00pm to 4.00pm
3DXOWRQ�+RVSLWDO��6DOLVEXU\�5RDG��
3DXOWRQ��%ULVWRO�%6����6%

7KLUG�:HGQHVGD\
2.00pm to 4.00pm
&KLOGUHQ·V�:DUG��5R\DO�8QLWHG�+RVSLWDO��
&RPEH�3DUN��%DWK�%$���1*�

)RXUWK�:HGQHVGD\
2.00pm to 4.00pm
6W�0DUWLQ·V�+RVSLWDO��0LGIRUG�5RDG��
%DWK�%$���53�

)LUVW�6DWXUGD\
10.00am to 12 noon
2OGÀHOG�6XUJHU\�����8SSHU�2OGÀHOG�
3DUN��%DWK�%$���+7��

)LUVW�6DWXUGD\
2.00pm to 4.00pm
&RPEH�:DUG��5R\DO�8QLWHG�+RVSLWDO��
&RPEH�3DUN��%DWK�%$���1*�

)LUVW�7KXUVGD\
2.00pm to 4.00pm
&RPEH�:DUG��5R\DO�8QLWHG�+RVSLWDO��
&RPEH�3DUN��%DWK�%$���1*�

)LUVW�DQG�WKLUG�7XHVGD\
9.00am to 11.00am 
.H\QVKDP�+HDOWK�&HQWUH��6W�&OHPHQWV�
5RDG��.H\QVKDP�%6����$*

´)RU�SHRSOH�ZLWK�VDYLQJV�RYHU����������ORFDO�DXWKRULWLHV�
ZLOO�QRW�KHOS�ZLWK�FDULQJ�FRVWV�µ�H[SODLQHG�7RP�)R[�
3URYHUEV�IURP�WKH�&DUHUV·�&HQWUH��´&DUHUV�QHHG�WR�NQRZ�
ZKDW�RSWLRQV�DUH�DYDLODEOH�DQG�SODQ�ZLVHO\�VKRXOG�WKH�
QHHG�IRU�UHVLGHQWLDO�FDUH�DULVH�µ

7KH�&DUHUV·�&HQWUH�LV�UHFHLYLQJ�VXSSRUW�IURP�6RPHU�
+RXVLQJ�,QGHSHQGHQW�/LYLQJ�6HUYLFH��6W�-DPHV·�3ODFH�
:HDOWK�0DQDJHPHQW�DQG�6WRQH�.LQJ�6ROLFLWRUV�ZKR�DUH�
SURYLGLQJ�IUHH�ÀQDQFLDO�DGYLFH�WR�FDUHUV��

&DUHUV·�2IÀFHU�7RP�)R[�3URYHUEV�

$UH�\RX�D�FDUHU�ZRUU\LQJ�DERXW�KRZ�WR�SD\�IRU�
ORQJ�WHUP�FDUH�IRU�D�ORYHG�RQH"�7KH�&DUHUV·�
&HQWUH�LV�SURYLGLQJ�IUHH�ÀQDQFLDO�DGYLFH�DW�LWV�
'URS�,Q�6HUYLFHV�WKURXJKRXW�WKH�DUHD��ZKHUH�
FDUHUV�FDQ�ÀQG�RXW�KRZ�WR�IXQG�ORQJ�WHUP�KHDOWK�
FDUH�DQG�SODQ�IRU�WKH�IXWXUH��

Sonia Says
The Carers’ Centre has been recognised for the great 
quality services it provides, but that doesn’t mean 
there’s not more we can do. We are now sending out our 
Annual Survey to carers to see if we are getting things 
right and what we can do to continue to improve.

“If-Only” is a new initiative from the University of Bath that 
encourages people with disabilities or long-term conditions 
and their carers to video the everyday problems they 
encounter around the home. If you’d like to get involved, 
please contact us. 

Many council and primary care services are now provided 
through Sirona Care and Health - the new social enterprise 
in Bath and North East Somerset. If you want more 
information on how this might affect you, please book on to 
our free information session in February. 

<PM�+IZMZ[¼�+MV\ZM�KWV\QV]M[�\W�ÅVL�VM_�_Ia[�\W�ZIQ[M�
funds. Why not join in and run the London 10K on 8th 
July 2012? We will be taking a minibus up and we ask that 
runners raise a minimum of £250 to take part. Contact us if 
you’d like to take part.

 Chief  Executive

 
0RQWKO\ Carer’s  
'URS�LQ�6HUYLFHV  
IRU�FRQÀGHQWLDO�KHOS��VXSSRUW�
DQG�DGYLFH



Carers’ Line: ������������
2IÀFH��������������
(PDLO��LQIR#EDQHVFDUHUVFHQWUH�RUJ�XN
)UHHSRVW��The Carers’ Centre
�QR�VWDPS�QHHGHG��)5((3267� 
�6:%��������5DGVWRFN�%$���==
9LVLW�XV����5LYHUVLGH�&RWWDJHV��5DGVWRFN�%$���36 
:HEVLWH�ZZZ�EDQHVFDUHUVFHQWUH�RUJ�XN

Contact 
the Carers’ 
Centre

3DUHQW�&DUHUV�8QLWH�7R�
,PSURYH�6HUYLFHV
´$V�D�SDUHQW�FDUHU��LW�IHHOV�UHDOO\�JRRG�WR�NQRZ�\RXU�
YLHZV�DUH�EHLQJ�OLVWHQHG�WR�DQG�WKDW�\RX�FDQ�PDNH�
D�GLIIHUHQFH��WKDW·V�ZK\�,�JRW�LQYROYHG�ZLWK�3DUHQW�
&DUHUV�$LPLQJ�+LJK�µ�VDLG�+HOHQ�&KXUFK��PRWKHU�RI���
\HDU�ROG�&KDUOLH��ZKR�KDV�QRQ�YHUEDO�DXWLVP��DQG���
\HDU�ROG�2OLYHU�

3DUHQW�&DUHUV�$LPLQJ�+LJK�LV�D�JURXS�RI�PXPV�
DQG�GDGV�ZKRVH�FKLOGUHQ�KDYH�D�UDQJH�RI�
VSHFLDO�QHHGV��SK\VLFDO�RU�OHDUQLQJ�GLVDELOLWLHV��
7KURXJK�WKH�VXSSRUW�RI�WKH�&DUHUV·�&HQWUH��WKH�
H[SHUWLVH�RI�WKHVH�SDUHQWV�KDV�EHHQ�XVHG�WR�
LPSURYH�ORFDO�VHUYLFHV�IRU�GLVDEOHG�FKLOGUHQ�DQG�
WKHLU�IDPLOLHV��

+HOHQ�LV�&KDLU�RI�WKH�JURXS��´2XU�PDLQ�
DFKLHYHPHQW�KDV�EHHQ�WR�EXLOG�D�JRRG�
UHODWLRQVKLS�ZLWK�&KLOGUHQ·V�6HUYLFHV�DW�%DWK�DQG�
1RUWK�(DVW�6RPHUVHW�&RXQFLO�µ�VKH�H[SODLQHG��
´3DUHQW�FDUHUV�DUH�WKH�EHVW�SHRSOH�WR�FRQVXOW�
ZKHQ�VHUYLFHV�DUH�GHYHORSHG��DQG�QRZ�WKH�
&RXQFLO�KDV�HDV\�DFFHVV�WR�RXU�YLHZV��

´:H·YH�EHHQ�LQYROYHG�LQ�WKH�FRPPLVVLRQLQJ�RI�
SOD\�VFKHPHV�DQG�6DWXUGD\�FOXEV�IRU�GLVDEOHG�
FKLOGUHQ��$V�D�UHVXOW�RI�RXU�ZRUN�WKHUH�ZLOO�EH�D�
&KULVWPDV�KROLGD\�SOD\�VFKHPH�WKLV�\HDU�ZKHUH�
WKH�FKLOGUHQ�FDQ�JR�WR�KDYH�IXQ��JLYLQJ�SDUHQW�
FDUHUV�VRPH�WLPH�RXW�µ

+HOHQ�LV�D�IRUPHU�'LUHFWRU�IRU�&KLOGUHQ·V�%%&�DQG�
D�TXDOLÀHG�SULPDU\�VFKRRO�WHDFKHU��EXW�KHU�\HDUV�
RI�ZRUNLQJ�IRU�DQG�ZLWK�FKLOGUHQ�GLGQ·W�SUHSDUH�
her for her son’s diagnosis of autism at the age  
RI�MXVW���

´,�QHYHU�ORRNHG�DW�&KDUOLH�DQG�WKRXJKW�KH�KDG�
D�VHULRXV�SUREOHP�µ�VDLG�+HOHQ��IURP�KHU�%DWK�
KRPH��´,�ZDV�FRPSOHWHO\�XQSUHSDUHG�ZKHQ�,�
IRXQG�RXW�KH�ZDV�DXWLVWLF�DQG�ZDV�LQ�GHQLDO�IRU�D�
ORQJ�WLPH�DIWHUZDUGV��+H�VWLOO�FDQ·W�WDON�DQG�WKDW��
IRU�PH��LV�WKH�PRVW�GLIÀFXOW�SDUW�RI�KLV�FRQGLWLRQ�µ

0RUH�SDUHQWV�DUH�QHHGHG�WR�PDNH�D�UHDO�
GLIIHUHQFH�WR�WKH�SODQQLQJ�DQG�GHOLYHU\�RI�
VHUYLFHV�IRU�GLVDEOHG�FKLOGUHQ�LQ�WKH�DUHD��
&RQWDFW�/RUUDLQH�)UDSZHOO�IURP�WKH�&DUHUV·�
&HQWUH�RQ��������������IRU�PRUH�LQIRUPDWLRQ�
DERXW�3DUHQW�&DUHUV�$LPLQJ�+LJK��

�+HOHQ�&KXUFK�ZLWK�KHU�VRQ��&KDUOLH�

1HZ�3DUHQW�
&DUHU�OHDÁHW


